Sunil Gupta

Former CEO, ITC Welcome Heritage Hotels

Mr. Sunil Gupta was the Former CEO of WelcomHeritage Hotels since 2016. WelcomHeritage
Hotels. A Brand formulated in 1997, jointly by ITC Hotels Limited and His Highness Maharaja
Gaj Singh ji of Marwar, Jodhpur. An Alumni of Hotel management Pusa, New Delhi, he began
his career with The Ashok Group of Hotels, gaining experience in operations starting from
Assistant manager and rose up to the position of Banquet Manager, The Ashok Hotel, New
Delhi. He has won the “Best Banquet Manager” Award by the H&FS Awards in the year 1994.
In 1995, Mr. Sunil Gupta joined the expanding hotel company, ITC Hotels Limited. Joined as
a F&B Manager at ITC Kakatiya, Hyderabad and subsequently held different positions; from
Manager Operations to General Manager till 2015. During the tenures in the different cities
such as Hyderabad, Baroda, Jaipur, he was actively involved in the Tourism Committees to
deliberate and contribute for enhancing the tourism capabilities of different locations. At
Rajasthan, he held the position of President of Hotels and Restaurants Association of India for

six years and was a very big contributor to the Tourism Policy of state.

At WelcomHeritage, Sunil Gupta firstly strengthened the Operations and the Synergy, and
focused on improving the Distribution through Technology. He has also done the Skills
Training from the HCITB of London and General Management Programme of Cornell
University at Ithaca, USA. Completed Black Belt Six Sigma Training and has contributed in
improving the Quality of Training through Sigma levels . Now independently engaged in
promoting the Tourism in General and Heritage tourism in particular thru a newly created

forum called New India Tourism.



